
 
 

 
 
 

	

Research and Development 
Supervisor 

 
PROGRESSION OF SUPERVISORS:  New Product Development Manager, Senior Manager of  Crops 
and Offsites, CEO 
 
JOB SUMMARY:  Supervise and coordinate the daily activities of  the R&D team. Effectively lead all related 
processes and employees. Coach the team to provide excellent support in all stages of  product development 
for internal and external stakeholders. Maintain and elevate quality standard of  live-plant marketing initiatives. 
Support Four Star Greenhouse’s Mission Statement in all job-related functions. 
 
ESSENTIAL	FUNCTIONS:	

1. Lead and mentor R&D staff  in all product development functions to maintain high levels of  technical 
support for the growing, sales, and marketing teams. 

2. Plan and maintain daily, weekly, and quarterly schedules of  product development team to achieve all 
department objectives while striving for a favorable work/life balance for team members. 

3. Engage	the	team	to	create	a	productive	and	enjoyable	work	environment.	Display	leadership	
behavior	and	a	work	ethic	that	is	contagious	and	results	in	a	positive	work	environment.	As	
the	Supervisor,	you	will	be	responsible	for	maintaining	a	cohesive	and	high	functioning	team.	

4. Personify	 the	 value	 of	 cleanliness,	 organization	 and	 sanitary	 guidelines	 of	 Four	 Star	
Greenhouse.		Exemplify	the	values	of	cooperation,	collaboration,	and	teamwork	in	all	your	
day-to-day	activities.		

5. Collaborate regularly with the Production Department to meet labor deficits when necessary. 
6. Receive, prioritize, coordinate, and invoice all live-plant marketing requests. 
7. Directly support sales staff  and PWNA to ensure all considerations are met for live-plant marketing 

requests. 
8. Meet regularly with R&D Growers and Coordinators to ensure effective communication. 
9. Achieve desired results by setting goals and standards for the team as well as yourself. Collaborate 

with the New Product Development Manager to craft individual SMART goals for each team 
member. Establish a relationship with each team member so that you understand their challenges, 
frustrations and struggles as well as what direction they want to go in with their career at Four Star.  

10. Provide all necessary support including training to ensure that the team meets department goals and 
expectations. Recognize when additional training is needed, and approach training with each individual 
as a continuous process. 

11. Ensure that each Section Grower is fully trained and utilizing Argus effectively to maximize our ability 
to automate growing processes. 

12. Anticipate and plan for annual maintenance projects on mechanical and growing systems to prevent 
systems from failing and incurring additional recovery costs. 

 
ESSENTIAL	SKILLS:	

1. Develop	working	knowledge	of	inventory,	billing,	and	human	resources	software.	
2. Earn	and	maintain	the	trust	and	respect	of	all	stakeholder	areas	that	R&D	supports.	



 
 

 
 
 

	

3. Identify,	develop,	and	implement	effective	training	that	results	in	a	high	level	of	functioning	
among	all	levels	of	employees.	

4. Demonstrate	strong	analytical	skills	by	identifying	areas	in	need	of	improvement	along	with	
innovative	suggestions	for	improvement.	

5. Develop	 systems	 that	 reduce	 or	 eliminate	 recurring	 problems.	 Adapt	 systems	 to	
accommodate	changes	in	operations.		

	
ESSENTIAL	WORK	HABITS:	

1. Actively contribute to the continued success of  the company by expressing new ideas that can 
result in lower costs, improved profits, and improved efficiency.  

2. Promote a safety culture by performing all aspects of  your job following all safety standards. 
Identify and report any safety issues or concerns without delay.  

3. Utilize equipment only after completing the required training. Including but not limited to 
Sprayers, Power Washers, Injectors, Tow Carts, Hi-Los, Scissor Lifts, Ladders, etc. 

4. Perform all work as quickly and efficiently as possible, without compromising quality.  
5. Report to work as scheduled, maintaining a level of  absences that results in minimal departmental 

disruption and minimal unfair burden on other employees. 
6. Collaborate with the IPM Supervisor on crop related issues and remedies.  

 
QUALIFICATIONS:	

1. 3+	years	of	recent	supervisory	experience.	
2. Prior	experience	growing	crops	is	preferred.		
3. Prior	experience	with	detail-oriented	tasks	that	required	high	level	of	organization	and	

creative	problem	solving	is	preferred.	
4. Possesses	and	maintains	Michigan	pesticide	applicator	certification.	

 
PHYSICAL ASPECTS: 

1. Bulk of  the job is spent standing or walking, bending to the ground and reaching overhead, 
pulling carts on 4-wheel castors weighing over 200 lbs.   

2. Lifting a minimum of  25 lbs. 
3. Must pass respirator evaluation and “fit” test.  
4. Employee will be exposed to the sun and/or high intensity lights. 
5. Employee will work in a wet environment where clothes and footwear can become saturated. 
6. Employee may be exposed to temperatures that can be at or 10-20 degrees above outside 

temperature. Employee may be exposed to temperatures that can be at or slightly above freezing 
for long periods of  time.  

7. Rolling, unrolling, and using irrigation hoses & high-pressure hoses. 
 


